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Love water, don’t waste it
As the weather warms up and dry conditions continue, it’s
more important than ever to be water wise. We all have a
part to play, and everyone must follow these simple rules.

You can use bore water, recycled water or rainwater
(as long as the tank isn’t topped up from the drinking water
supply) at any time.

• Only water lawns and gardens with a sprinkler, irrigation
system or hose fitted with a trigger nozzle any day
before 10 am and after 4 pm.

Some more simple tips to reduce your water use inside
your home include:

• Only use sprinklers or watering systems to establish new
lawn and gardens at any time for the first 14 days.
• Use a broom to clean paths, driveways and other hard
surfaces. Only use the hose if there is a safety or health
concern.
• Only wash vehicles, trailers, boats or buildings using
a bucket, high pressure cleaning equipment or a hose
fitted with a trigger nozzle.

What’s WaterFix®?
Our WaterFix® program offers a range of fixed price plumbing
services to help you reduce your water use and save
money on your water bills. All appointments include a water
efficiency audit, and we’ll also check your home for leaks
and opportunities to save water. Services carried out by our
qualified plumbers include:
• repairing leaking toilets, taps and showers
• repairing burst and broken pipes
• installing water efficient toilets, taps and showerheads
• replacing existing fixtures with water efficient fittings.
We’ll add the charges to your next Sydney Water bill, and
offer instalment plans for items over $200.
To see our range of products and services, visit
sydneywater.com.au/waterfix

• using a plug instead of running water when you’re
washing your face or brushing your teeth
• keeping some water in the fridge for hot days, instead
of waiting for the water to cool from the tap
• thawing frozen food in the microwave instead of under
running water.
These little actions all add up. For tips on using water
wisely, visit sydneywater.com.au/waterwise
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Our water is precious and we to need love it, not waste it. The first step in reducing your water use is understanding where
you use it in the first place. Take a look above to understand how you’re using water in your home, and where you can save.
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During July to September 2018, our
monitoring confirmed that the drinking
water we delivered to you was high
quality and safe.
We’re proud to supply you with high quality,
safe drinking water managed under our
quality systems. Sydney’s drinking water is
among the world’s best.
WaterNSW manages Sydney’s catchments
to provide the best quality water. We filter
this water and continuously monitor it to
ensure it meets strict health guidelines and
quality standards.
A detailed quarterly water quality
report is available free of charge at
sydneywater.com.au/wateranalysis
and at our Parramatta head office during
normal business hours.

Contact us
Call us on 13 20 92
Write to us at Sydney Water,
PO Box 399, Parramatta NSW 2124
Report a leak or fault on 13 20 90
Visit us online at sydneywater.com.au
SW63 09/18

Congratulations to students from Muirfield High School and William Carey
Christian School, who took out joint first place in our ‘Brand without a
bottle’ short film competition.
Students were tasked with developing a short film encouraging viewers
to choose tap water over bottled water.
We were blown away with the quality and creativity shown by all the
students – our future is in great hands!
Head to oursydneyourwater.com.au/brand-without-bottle and click on
‘Gallery’ to see this year’s finalists.
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